
stc Business New Corporate Bill



Your Corporate Bill has been revamped

The New bill layout has additional information, categorized services and charges to help you 

read your bill more efficiently focusing on the below points:
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Check Bill amount and Due Date Summary Grouped by Service Types

Simpler Bill Terms VAT Details Breakdown



In the following pages, we have included a detailed bill guide that explains how to read your 

bill, page by page focusing on important information to you, such as: 
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Categorization of
charges In the first page. 

NEW!
Split between taxable,
non taxable in the Bill 
Summary Section

NEW!

Charges summary by 
service types

NEW!
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Corporate Bill 1st Page (1st Section)
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1
Bill number
Bill number is a unique number for every bill. You can use it for your 
reference.

1

1
Bill date
The bill was generated on this day.

2

1
Bill period
Your bill covers this period.

3

1
Account number
When contacting us, we will ask you to  provide us with this number 
so we can  identify your account details and assist  you quickly.
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1
Balance from your last bill
Details about your previous balance,  and payments received, if any.5

1
Adjustments
Any refunds or credits, adjusted towards your bill6

1
Total remaining
The outstanding amount from your  previous bill(s), which needs to 
be paid  immediately.

7

1
Current month charges
All your current month’s charges for the  subscribed services, such 
as: Mobile,  Fixed, Managed or other services.

8

9 1
Grand Total (VAT Inclusive)
This is your invoice amount after VAT is added which is payable by 
the Due date mentioned below the amount
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1
Previous Bill Amount
Your bill amount for the last month

10

1
Monthly Recurring charges
This is the fixed monthly amount for the service you are
subscribed to

11

1
Total Current Charges
The charge billed for the past month usage. For eg:- if your bill is 
generated on the 1st March, this will be  your charges for the Usage 
period – 1st to 28th Feb.

12

1
Due Date
This is the date by which the Grand Total (VAT Inclusive) should be 
paid.
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1
Payment Options
Various modes you can settle your bills through. 

14

1
Bank Transfer Details
The banking information for stc business for you to settle your bills. 15

1
Need to reach us?
For more information contact our business care representative on 
128 or +973 33128128 if roaming abroad or email us on 
businesssupport@stc.com.bh
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Corporate Bill 3rd Page
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1
Service Name
This is the service type you have an active subscriptions for, which is 
ICT services in this sample.

17

1
Service Account Number
This is the unique account number for your service type.

18

1
VAT Breakdown
Now you have more clarify on the details of the breakdown for the 
type of charges. 

19

1
Current Month Charges
The current month charges for the service type, in this case for ICT 
services. 
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1
Monthly Recurring Charges
This is the fixed monthly amount for the service, which is ICT service 
in this sample bill.

21

1
Usage Charges
Usage Charge provides detail breakdown of charges by the usage 
type. Such as National, SMS, International..etc.

22

1
Total Due
This is the total amount due for the service type above which is 
detailed by Ex. VAT, VAT Charge and Inc. VAT.
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Thank you!
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